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Author Search Evolution 
in the Web of Science
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Challenges of finding content for a specific author

Source: https://www.netcredit.com/blog/most-common-name-country/

Most common last names in the world Different authors share the same name 
(polysemy)

Causes of authors’ name synonymy:
✓ Different transliterations of non-English 

names
✓ Spelling errors 
✓ Name changes and pen names 
✓ Different versions of a personal name (full or 

abbreviated)

The same author may publish under 
different names (synonymy)

Author name disambiguation  

https://www.netcredit.com/blog/most-common-name-country/


We are continuously enhancing author search options in the 
Web of Science
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One user-facing profile

• Indexed and non-indexed WoS publications

• Peer reviews and editorships

• Synced ORCID

• Editable display name and affiliation

• Awards

• Comprehensive metrics dashboard

• ‘Free’ version publicly available  



Why do I need this profile?
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Web of Science Researcher Profiles 

Get noticed by funders 
and potential 
collaborators by 
showcasing your work 
in the Web of Science 

Track your publications, 
citation metrics, peer 
reviews, and journal 
editing work in one 
place

Receive automatic 
citation alerts for your 
papers 

Put your citation impact 
in context with an 
Author Impact 
Beamplot visualization

Save time with a profile 
that syncs with ORCID 
and exports your CV 
with a few clicks

Display your Highly 
Cited Research and Web 
of Science Academy 
badges 

Get noticed Get notified Focus on research 

Get credit Gain context Stand out

Easily track and manage your profile and all your research activities in one place.



Researcher profiles claimed versus unclaimed
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Permanent identifier

The green check mark 
indicates a verified profile

Provisional identifier

Researcher profiles 
(claimed)

vs. 

Author records
(not claimed)



Why should I claim my author record?

• Unclaimed author recordss are algorithmically created 

• The list of publications is not verified

• There is no connection to ORCID

• Includes only publications indexed in the Web of 
Science

• No co-author information

• No peer review or editor activity

• The author has no control how his/her name or 
institution appear on the record

• No picture upload

• No CV print functionality

• No personalized recommendations

© Clarivate 2022 12



Why should I claim my author record?

• Showcase your verified publication list 
to the research community and 
evaluators

• Synchronize with your ORCID profile

• Control how you are presented on your 
profile (name, institution, picture)

• Showcase all your research activity 
including peer reviews , editorial board 
memberships, interest in peer review

© Clarivate 2022 13



Why should I claim my author record?

• Showcase your research impact and 
awards

• See/show your co-authors 

• Receive recommendations of researchers 
you may be interested in (who may you 
consider for cooperations, whose papers 
should you read?)

© Clarivate 2022 14



Why should I claim my author 
record?

• View a full metrics 
Dashboard

• Peer review metrics (show 
your reviewer activity, 
indicate your availability to 
review on your profile)

• Geographic Citation map 
(showcase your global 
impact)
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New: Auto-Updates for Researcher 
Profiles
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Publications can now 
be automatically 
added to claimed 
profiles



Key 
features
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• Every profile is auto-enrolled to receive auto-updates to their profile. 
This way we can ensure that profiles that require an update do get it, without requiring users to opt in. 

• Auto-addition will only work on profiles already containing Core Collection 
publications
The matching algorithm relies on CC article metadata

• Only Core Collection publications and Preprints will be added automatically. 

• Auto-addition to a profile will not be instantaneous. 
Our algorithm works in increments. It may be a few days before a paper is auto-added to a profile after 
it is indexed. 

• Users will receive an email notifying the researcher of the publication(s) that has 
been added.
From that email they can easily navigate to their publications page and reject any that aren’t theirs.

...continued.



How 
does it 
work?
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• Auto-added publications are considered claims, not suggestions. 
We want to save users time and work on the basis that we will largely get the additions right. 

• Publications the researcher has claimed cannot be auto-removed.

• Publications the researcher has previously rejected cannot be auto-added. 

• An auto-added publication cannot be auto-removed and added to another 
profile. 

• It’s not just for newly published content. 
Whilst the main purpose is to keep profiles up to date going forward, initially this will instantly clean up 
a lot of out of date or misaligned profiles. 
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Users can toggle 
their enrollment 

from their profile 
settings page

Earlier this month
• Profile owners saw the toggle to opt in/out of 

auto updates in their profile settings page
• Every profile owner was enrolled in auto 

updates automatically unless they opted out
• Profile owners had 24 hours to opt out if they 

wished, afterwards loading of content in profiles 
started

• It takes up to 5 days for users to see all their 
publications on their profiles
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Profile owners 
will be 
informed by 
email when 
publications 
are added
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Auto-added 
publications can be 

filtered in My 
Publications page

Auto-added



Why would other people want me to 

have the profile?
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Benefits of Author Records (unclaimed) 

• Administrators, librarians and 
anyone knowing the author’s output 
can request corrections to author 
records helping to provide clean(er) 
data for the evaluation of your 
institution’s output

• Author records can be shared with 
anyone (even with no access to Web 
of Science)

28



Web of Science Researcher Profiles are widely 
visible, even to non-subscribers
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Unregistered access Registered access (without 
subscription)

Web of Science Core 
Collection subscriber access

If you do not have a subscription to 
the Web of Science you can view a 
free version of a researcher’s profile.
This includes:

• Researcher information (profile 
picture, name, institution, 
awards)

• Web of Science Researcher ID

• Peer reviews, grant reviews, 
editorial board memberships.

• Publication metrics (h-index, 
citing articles count, sum of 
times cited, peer review count)

• Publication and peer review 
charts

Even without a subscription to WoS, 
you can register for a Web of Science 
Account to benefit from additional 
profile features: 

• Create your own Web of Science 
Researcher Profile.

• Use Researcher Search to discover 
other profiles.

• View other researcher’s full 
publication lists.

Subscribers see the full version of 
researcher profiles, including the 
following additional features: 

• Use Researcher Search to search 
across all profiles plus Author 
Records, covering all of the Core 
Collection back to 1900.

• Co-author network

• Author position analysis

• Citation Report

• Profile export (for your own 
profile)

• Web of Science Author Impact 
Beamplots

• Geographic citation map

Different Views of the WoS Researcher Profile



Benefits of Researcher Profiles
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Funders
• Evaluate Researchers 

by their full career 
lengths and 
normalized research 
impact

• Identify potential 
grant reviewers

Publishers
• Identify leading 

researchers and see their 
normalized research 
impact and career 
lengths

• Identify potential peer 
reviewers

Research evaluators
• Author records and Researcher 

Profiles feed InCites B&A 
• Assess and compare leading 

researchers by institution, region, 
subject area, etc using the 
normalized indicators in InCites



Researcher API
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• Find all claimed profiles or author identifiers for authors at your 
institution

• Query by Topic and/or Country to find Key Opinion Leaders

Researcher API

• Populate your systems with 
accurate researcher data 
from the Web of Science

• Easily extract researcher 
details to support internal 
assessments and reporting 
needs

• Showcase your expertise to 
external partners and 
collaborators. 

• Find all details here: 
https://developer.clarivate.com/
apis/wos-researcher
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Web of Science Researcher data for your BI tools

Sample Query for Claimed Researcher Profiles from King’s College London

0 500 1000 1500 2000 2500 3000 3500

de Bono, Johann

Huffman, T. B.

Luscher, Thomas F.

Zetterberg, Henrik

Serruys, Patrick W.

No of documents

Top 10 Authors in WoS with affiliations in England for Topic Search 
TS="Artificial Intelligence"

https://developer.clarivate.com/apis/wos-researcher
https://developer.clarivate.com/apis/wos-researcher


Live Demo
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Suggest a feature or share feedback
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Resources for teaching and learning

Librarian ToolkitWeb of Science Learning Page LibGuides

View Toolkitclarivate.libguides.com/home

Save time updating your LibGuides
by reusing pages from ours.

Point students and faculty to
“how to” content available 24/7.

Quick links to individual databases, 
factsheets, and more.

Learning Page

Stay up to date on product developments, and provide on-demand support for students and faculty  

http://discover.clarivate.com/WOSG_Librarian_Toolkit
http://clarivate.libguides.com/home
https://clarivate.com/webofsciencegroup/support/home/
https://clarivate.com/webofsciencegroup/support/wos/


© 2021 Clarivate. All rights reserved. Republication or redistribution of Clarivate content, including by framing or similar means, is prohibited without the prior 
written consent of Clarivate. Clarivate and its logo, as well as all other trademarks used herein are trademarks of their respective owners and used under license.

Varvara Sosedova
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